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	Economic Development Newsletter – January 2012
With the eyes of the world on east London in 2012 it is an ideal opportunity for Barking & Dagenham to highlight its fantastic business base and the investment opportunities available.  

The Olympics also threatens disruption and this newsletter highlights how businesses can find out more and start preparing.
If you’d like to discuss any of the topics or need business support, then please call us on 020 8227 3319.
We have moved office – our new contact details are below.
 

We hope you enjoy reading economic development news, but if not, you can unsubscribe at any time.

	

	Get ready for the Olympics – Free freight advice workshops

	Transport for London are offering free workshops to help hauliers and their customers in transport ‘hotspots’ keep running smoothly during the Games. 

The workshops will cover: 

· Overview of the Games and what’s happening in London during the summer 

· Olympic and Paralympic Route Network: how you can use the network during the Games 

· Implications for freight and delivery operations 

· The Games as an opportunity to reduce, re-time, re-route and re-mode 

· Case studies highlighting how companies have started to prepare 

· What’s available to help you prepare 

To apply for a free workshop place, businesses should visit www.tfl.gov.uk/2012 where there is a full list of workshop dates, times and locations. The ten workshop dates for Barking & Dagenham are available on www.boldanddynamic.co.uk 

How to book: 

Email freight@tfl.gov.uk to register your interest and to receive workshop booking information. 

Please note there is a limit of two representatives per organisation and places are allocated on a first come, first served basis. Please let us know if you are unable to book a place.

	

	Margaret Hodge MP visits Barking Enterprise Centre
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	Margaret Hodge MP for Barking visited the new Barking Enterprise Centre on 13 January to tour the facility and meet some of the new tenants.
Mrs Hodge said she was very impressed with the centre run by Agilisys on behalf of Barking and Dagenham Council. She said: “It’s fantastic. This is just the sort of facility we need to encourage businesses to come to Barking. The demand is there, so I believe it will be very popular.”

The centre which as well as providing accommodation for businesses also houses the borough’s business start-up/business support service providing free support to borough businesses and entrepreneurs.  The centre is currently just over 50 per cent occupied with more reservations. 
Anyone interested in renting space or receiving business advice should call 020 8227 3030 or visit www.barkingenterprisecentre.co.uk 

	

	Outer London Fund – further boost for Barking Town Centre
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	Over £1.3 million has been secured on a number of projects in Barking to boost the vibrancy and vitality of the town centre to encourage growth and new jobs. 
The money which is matched funded by the council came as the Mayor of London announced the second round of projects to benefit from his Outer London Fund. 

Barking Town Centre has been awarded over £1.3 million to support various projects including delivery of a new public square linking the Skills Centre (currently under construction) to East Street, pedestrian and vehicular signage, a project to improve unattractive shop shutters and a project to provide specialised adapted bicycles through the Shop Mobility Unit in the Town Centre. In addition, working with CREATE,  a temporary pavilion will be created providing space for cultural and arts activities which will help boost town centre trade and ensure the borough forms a prominent part of the cultural activities in 2012.  The funding from the Mayor will also help get the Molten 2012 Festival off the ground.
 
Councillor Cameron Geddes, Cabinet Member for Regeneration said: “The council welcomes the funding award and is supportive of the Outer London Fund as a funding stream which supports local people in developing proposals which are tailored to local needs and therefore best suited to deliver prosperity.   
“This particular bid was developed in discussion with the Barking Town Centre Working Group which includes representatives from retailers, the market, office users, hotels, the Police and the Chamber of Commerce.
“The council did submit two further bids for different areas in the borough including Green Lane, a package of improvement to the shopping area and South Dagenham -  feasibility studies to unlock development potential - but only Barking was successful.
“As a council, we will continue to work closely with our partners, residents and local businesses to bring in investment in jobs and other business opportunities.”  

	

	Emergency text system
During the August 2011 disturbances the council set up an emergency text messaging service to keep businesses informed.  This proved very popular and we are keen to support more businesses with this service - particularly as the service can be used during the Olympics to inform businesses about any disruption.
To sign up to the emergency text messaging service or please email info@boldanddynamic.co.uk or phone 020 8227 3319, setting out your business name and type, location and the relevant mobile and e-mail address.

	

	Dagenham Business Centre – for lease
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	Dagenham Business Centre is fully complete with units for sale or to lease.  
The centre on Rainham Road South offers prestigious office and workshop units which have achieved a BREEAM Excellent rating for high environmental standards thanks to grant funding from the European Union’s European Regional Development Fund.  
Please visit www.dagenhambusinesscentre.co.uk for more information.

	

	Avril McIntyre honoured with CBE
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	Avril McIntyre, CEO of LifeLine and Skills, Jobs and Enterprise Board member, has been honoured with an MBE in the New Year lists for her outstanding dedication and work within the London Borough of Barking & Dagenham.  

Avril helped set-up Lifeline, a voluntary and community sector training provider based in Dagenham.  Over the last ten years it has grown from a small organisation with two part-time members of staff, to one of the larger community-based, social enterprises in the capital, with an expected turnover of £6.2 million for 2010/11and employing over 140 staff.

	

	Chamber breakfast gives businesses opportunity to engage with the council

	The 24 January saw a Chamber of Commerce Business Breakfast giving the chance for key Barking and Dagenham Council representatives to engage with borough businesses and briefly review 2011 whilst looking ahead to the opportunities and challenges in 2012.  Councillor Cameron Geddes, Cabinet Member for Regeneration, outlined the council’s priorities for the year followed by Chief Executive Stella Manzie CBE and Tracie Evans, Corporate Director for Finance and Resources. 

During questions a number of issues were discussed including the impacts and opportunities of the Olympics for the borough, proposed changes to local government finance such as business rate retention, local supply opportunities and the borough’s growth potential.

The event forms one of a number of ways the council engages and listens to businesses and it is proposed the Cabinet member/Chief Executive breakfast forms a regular part of the calendar of business events.  
For all business events please visit the events page on the BDE site.



	

	Getting there first
A total of £108,000 in capital funding is being distributed by the Council to fourteen local voluntary sector organisations to improve their facilities.  The funding has come from the Cabinet Office for a project called ‘Getting there first’.  All of the building works are being undertaken by Barking and Dagenham-based small businesses.  

Each of the fourteen organisations being supported are contributing in some way to raising household incomes in the borough and are working with young people or adults to improve their skills or employability in some way.  The beneficiaries include:

· Barking & Dagenham Volunteer Bureau, who are working on projects with young people not in mainstream education and will undertake repairs to floors, walls and lighting at their facility in Barking

· Widows & Orphans, who are refurbishing a shop unit in Dagenham to provide information, advice and guidance on employment and skills to adults
The monies from the Cabinet Office have also covered the costs of a business admin apprentice, recruited from within the borough and who has overseen the progress of the project.



	

	Empty Buildings - at risk

There are a growing number of unoccupied premises nationally. This is an unfortunate but anticipated characteristic of the current economic climate. 

Empty buildings are at risk of arson, theft of contents, vandalism or damage, fly tipping and inhabitation by squatters or travellers.  All these activities have taken place within the borough, with a serious fly tip being discovered in an unoccupied warehouse in the Renwick Road area. 

The costs of dealing with the consequences of these activities can be substantial and may have a negative impact on affected businesses.

The council and the Environment Agency are working together to identify and call to account the fly tippers and are urging any witnesses who have information about the Renwick Road site or other similar cases in the borough to come forward to assist us. 

The law places responsibilities on businesses to ensure their waste is dealt with correctly. It applies to everyone involved - from the person who produces the waste, to the person who finally disposes of or recovers it and people who fail to deal with waste appropriately may face penalties including prosecution and the confiscation of any proceeds they have made through their criminal activity.  

The council provides a full range of collection services for removing rubbish from small to large business premises. For full details of this service, telephone Barking and Dagenham Direct on 020 8295 3000.

If you have any information regarding any cases involving any of the activities above within the borough, please feel free to contact us:
· For smaller amounts of fly tipping [single lorry loads] contact the London Borough of Barking and Dagenham Call Centre, Barking and Dagenham Direct on 0208 295 3000
· For multiple lorry loads, contact the Environment Agency Incident Reporting Number on 0800 80 70 60

	

	Molten Festival film

A short film is now available of the Molten Festival which was held for a week in December in Barking Town Centre to boost trade in the important pre-Christmas period. 

During the week ‘walkabout’ street performers entertained shoppers whilst the fountains and fireworks spectacular finale saw 1000 people coming into the town centre. 

Molten Festival film web link

	

	FREE business support to London businesses

	

	Could your business benefit from external independent University level help in areas such as:

· Marketing – are you reaching the optimum customers? Do you need to a marketing plan?

· Business Planning – identify steps to become more profitable?

· Innovation – new ideas, products and services to stay ahead of your competitors?
The University of Greenwich provides a series of FREE One Day workshops sponsored by The European Regional Development Fund and the Institute of Sustainability. The support is aimed at covering contemporary issues facing your business.
PLUS the opportunity to apply for up to 24 hours consultancy support from a University academic.

Typical projects involve:

· Strategic marketing plans

· Financial strategies

· Business process re-engineering

· PLUS a series of networking events to make new business contacts

Are you eligible?

Support is available to all small and medium enterprises in the Greater London area with a turnover of less than €50m and less than 250 employees. 
The project ends in June 2012 don’t miss out 
To immediately access the business consultancy or the workshops contact the Business Relationship Managers Team on 020 8227 3319 or info@boldanddynamic.co.uk

	

	DABD (uk) launches new Training Course Guide 

DABD (uk) is launching their new Training Course Guide for 2012 and are pleased to announce that this year there will be no price increase for many of their work-based courses. 

DABD (uk) have been providing accredited work-based training to local and national organisations for over 16 years and courses cover a wide range of subjects. If you, or any of your team, are looking to become a First Aider at work, their Emergency First Aid course has been reduced to just £90 per person for this one day course. 
They are also introducing specially discounted group booking rates for groups of 12 or more. 

Current courses include: Customer care, Welfare Benefits training, Personalisation, Challenging Behaviour, Food Hygiene, Infection Control, Manual Handling, Medication and Minibus Driver Awareness training. 

This is just a small selection -  for more information on the full range of courses, please contact DABD (uk) Training on 

020 8215 9770 or email training@dabd.org.uk for a copy of the Training Course Guide 2012. Or you can visit our website www.dabd.org.uk

	

	Want to reduce your costs and improve the environmental performance of your business? 

The University of East London (UEL) has just a handful of free places left on its free business support programme to help Barking & Dagenham businesses with their environmental challenges. Other local businesses that have been supported by UEL have benefited from cost savings and increased efficiency through free consultancy on waste reduction, energy use reduction, development of environmental policies, water savings on site, implementation of alternative energies and even student projects to develop new products.
UEL are a partner in the Institute for Sustainability’s FLASH programme, which is part-funded by the European Regional Development Fund. As part of the programme, London-based Small and Medium-sized Enterprises (SMEs) can benefit from free environmental support consultancy. 
To find out more contact the FLASH team at UEL on flash@uel.ac.uk.   Further information can be found on UEL’s website: www.uel.ac.uk

	

	Business of the month
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	Calling all business owners - have you set your intention for 2012?
So, you have an idea what you want to achieve with your business in 2012…but can’t quite put it into words… but it’s there. Does this sound familiar? Investing the time to plan where you want to take your business in 2012 will save you anxiety; if you know your destination, and you have planned how to get there, you can have confidence that you are travelling in the right direction. As you travel along, you’ll pass familiar landmarks that confirm and reassure you that you are nearing your end point. You can even enjoy your journey. Running a business is much the same.

Have you set your Intent regarding your business goals for 2012? Do you know where you want to go and what you want to achieve in 2012? Do you have a clear plan to help you achieve this?
It is worth investing in yourself and your business, and committing to planning towards your goals for 2012 in order to save your time, energies and have a smoother, more assured 2012. 

We at www.theworkstressbuster.co.uk can help you achieve the above and more through our tried and tested Workshops and 1-1 business coaching sessions. We also offer coaching workshops on key topics. Our workshops will provide a clear sense of direction, put YOU in the driving seat and offer a map to guide you throughout 2012. 

Join us at the next workshop:  ‘Setting My Intent for 2012’ on 31 January 2012, contact Awele for further details or to book. Discount given for block bookings.
The Work Stress Buster is owned and managed by Awele Odeh, who has more than 10 years of experience as an Occupational Therapist. She is also a Master NLP Practitioner and a qualified psychotherapist and is registered with BACP (British Association for Counsellors and Psychotherapists) and HPC (Health Professions Council). 
As a business owner or a resident of the borough you qualify for 30% discount coaching sessions or  workshop bookings. From 2012 onwards if you are planning to positively change your life and business visit www.theworkstressbuster.co.uk and contact Awele Odeh for a complimentary  initial consultation on 07985 440014 or Awele@theWorkStressBuster.co.uk


	

	Business events

Forthcoming business events: 

1 Feb – Bite Size Business Workshop

7 Feb – Trade Local networking evening

Various Feb, Mar and Apr – FREE freight operator advice workshops
For more information about these events and to keep up-to-date with the latest event listings, visit our web site

	
	

	Business support contacts

Business relationship managers
Barking Enterprise Centre 

Chamber of Commerce
Business Link 
East London Business Place  

Barking & Dagenham CVS
	ABOUT US>>

Barking and Dagenham Enterprise (BDE) is the team responsible for economic development and business support in the Borough.  It delivers part of the Skills, Jobs and Enterprise Board's Single Programme.  Further details of the Board and the Single Programme can be found on the website.


	Barking & Dagenham Enterprise
London Borough of Barking & Dagenham

Town Hall
1 Town Square

Barking IG11 8LU
Tel: 020 8227 3319 
Email: info@boldanddynamic.co.uk


	Get more! Visit us online at www.boldanddynamic.co.uk

	

	© London Borough of Barking and Dagenham, all rights reserved.
	At Barking & Dagenham Enterprise, we respect your privacy. You can unsubscribe at any time.
	info@boldanddynamic.co.uk
www.boldanddynamic.co.uk

	E-mail confidentiality notice. This message is intended for the addressees only. It may be private, confidential and may be covered by legal professional privilege or other confidentiality requirements. If you are not one of the intended recipients, please notify the sender immediately on +44 0 20-8215-3000 and delete the message from all locations in your computer network. Do not copy this email or use it for any purpose or disclose its contents to any person: to do so maybe unlawful.

	


