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	Economic Development Newsletter – September 2011

In this edition of the new Economic Development newsletter for Barking and Dagenham read about the celebration held for the topping out of the Barking Enterprise Centre; and how works to improve the environment around Barking Station have begun.

Have you registered yet to attend East London EXPO, the business to business event for the borough? It will be held on 12 October and is free to attend. 

If you’d like to discuss any of the topics or need business support, then please call us on 020 8227 3319.

 

We hope you enjoy reading economic development news, but if not, you can unsubscribe at any time.

	

	Barking Enterprise Centre topping out ceremony
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	A  topping out ceremony at the Barking Enterprise Centre was celebrated on 22 August. The ceremony which also announced the appointment of Agilisys to run the centre was attended by council Chief Executive, Stella Manzie; Cllr Mick McCarthy, Cabinet Member for Regeneration, along with contractors and consultants who have been involved with the project.

It will provide much needed space for small businesses with ‘easy-in, easy-out’ terms, and aims to bring home the message to local residents and visitors that Barking and Dagenham is a place where businesses can start up and flourish. The centre will provide businesses with a range of facilities, services and support needed to boost their growth.

The centre will open in early November and early bird offers are now available. Interested businesses should contact Trevor.Billington@Agilisys.co.uk  for more details.

Visit www.boldanddynamic.co.uk for more information.

	

	Barking Station forecourt improvements begin 
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	Works to the area in front of Barking Station have begun that will make it more pleasant for pedestrians and station users.

Public consultation was carried out with station users in March 2010 asking them what they considered to be the biggest problem with the area in front of the station. The biggest response, 32 per cent, was ‘overcrowding’, followed by 14 per cent who said ‘not enough waiting space for buses’ and 10 per cent who said ‘security’. 

Once works are completed the existing bus stop will be set further back from the front of the station, providing improved facilities for bus users and also more space for pedestrians and station users. 

The improvements involve re-paving the pedestrian area in front of the station with granite paving, plus a new bus stop and taxi pick-up points, improved lighting, better signage and new cycle parking, seating and, for the first time in many years, a station clock.

Works are expected to last around 16 weeks. There will be bus diversions and Cambridge Road and part of Station Road will be closed eastbound for around five weeks while some of the works take place. There will be a break in construction in December to avoid damaging Christmas trading.

Additional funding has been secured from the Mayor of London’s Outer London Fund.

Visit www.lbbd.gov.uk for more information.

	

	Renwick Road Bridge opening delayed

Renwick Road Bridge is currently closed for repairs and strengthening by contractors of Network Rail and was due to be completed by the end of September.

Unfortunately asbestos has been found in the fabric of the bridge and this needs to be safely removed before final strengthening can be done.  This will be carried out carefully and responsibly by a specialist company to ensure there is no risk to the work force or general public.

As a result the closure will continue until works are completed. The bridge is now scheduled to reopen by 9 December 2011.   

The extended closure of the bridge is will affect the work programme for East London Transit (ELT) who plan to restrict traffic in the Thames Road area for short periods to carry out works. The council will work with their contractors to discuss revising their programmes based on the new bridge opening date and will keep the Creekmouth business Forum involved.

	

	FREE training needs analysis – call today to book 
Barking and Dagenham Collage are offering training tailored around your business, and to do that they start with a FREE Training Needs Analysis.  On average it takes about an hour, at a time to suit you, and there is no obligation.

 

Over at the Business Innovation & Enterprise Team at Barking & Dagenham College they deliver training to organisations of all shapes and sizes, from large corporations to start ups. 

 

They like to be judged by the results they deliver for clients:  “I am very happy with the impact the training has had on our business” says Jagdish Kilosia, General Manager of The Co-operative Food Store in Chingford.  Like many business leaders, Jagdish needed to make sure that his team were making the most of every opportunity.

 

To do the same for your business book your Free Training Needs Analysis today. 

 

Call the Business Innovation & Enterprise team on 0844 288 1071 extn 7150 or email employer.services@barkingdagenhamcollege.ac.uk

	

	Business Link is changing

The way Business Link helps businesses is changing. The regional Business Link advisory service will  close by the end of November  and the service available may vary regionally.  From the 25 November, you will be able to get better business information and advice on starting, improving or growing your business or updates on new regulations online at www.businesslink.gov.uk. 

One of the new features of the website is ‘My New Business’, a dedicated area which will provide a user-friendly range of online tools and checklists, tested by real people starting up and in the early stages of their business as well as experienced business advisors. There will be easily accessible, consistent information and guidance in a variety of formats, including online training, video workshops and case studies.  Businesses will also be able to set up a personalised “My Business” home page to capture all the information relevant to your business needs. 'My New Business' will also provide signposting to a variety of information and advice.

Established businesses will be able to get more support with the new 'Improve your business' tool - a new service for businesses looking to improve or grow. It will contain interactive tools to help businesses diagnose and solve business problems, a business support finder, video case studies, peer-to-peer networking and an online events directory.

A Business Link helpline will also be available to support people who can't find what they need on the Business Link website. Businesses and individuals who are unable to access the internet or have difficulty in doing so can also ring the helpline although it will not offer access to the kind of personalised support previously available via the Business Link regional services. 

The helpline will be available from 25 November on 0845 600 9 006.

Further support is available for business people looking for an experienced business mentor can access mentoring organisations through www.mentorsme.co.uk.     

	

	Bite Size workshop
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	Are you a business owner in Barking & Dagenham? Want some “quick wins”? Want to increase your sales and profits? Why not take advantage of our FREE Bite Size Business Growth Workshops?

The Bite Size Business Growth Workshop Series is organised as part of the continuous business support package offered by the council to help support local businesses in these difficult economic times. Since April 2009, ten workshops have been delivered and eighty businesses have benefited so far. The workshops are always FREE to attend and delivered in partnership with the Barking & Dagenham Chamber of Commerce.

The workshops are a big success with business community because:

1. Clear and simple format delivered over three hours with a maximum of 15 delegates

2. Three speakers, mini presentation, workshop style with interactive Q & As

3. Hot topics all focussed on business growth and profitability like internet marketing, tax saving tips etc

4. Easily accessible town centre location with ample parking facilities

5. Networking opportunities and introduction to other business support providers

Participants have found the format very helpful as they can pick up “bite size” ideas and tips from experts and implement them in their business immediately. All these small efforts and changes to the business have a made a big difference to their bottom line. 

For more details about the next workshop and to register your interest contact Karthik Durgaprasad, Business Relationship Manager on 020 8724 8295 or email karthik.durgaprasad@lbbd.gov.uk

	

	Can you afford to miss East London EXPO on 12 October? 
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	East London EXPO is now in its second year and is a business to business exhibition that provides opportunities for businesses trading in East London, attracting both buyers and suppliers of local goods and services. The event is FREE for visitors to attend.

The event is a showcase for local businesses with stands from leading businesses offering goods and services, and actively seeking trading opportunities. Visitors will be able to attend seminars, networking and Meet the Buyer events to boost their business opportunities.

The event will be held on Wednesday 12 October at Sanofi in Dagenham.

Exhibition space in the main hall is now sold out, but sponsorship opportunities are still available. 

For more information visit www.eastlondonexpo.co.uk.

	

	Are you ready for London 2012?  

The London 2012 Games will provide a range of opportunities for Barking and Dagenham but there is also the risk of significant disruption.  A key event for businesses to discuss being prepared for 2012 will be held at 6pm on evening of Tuesday 25 October at Barking Learning Centre.

Open to all businesses of all sizes and sectors the FREE event will give businesses the chance to understand what Olympic related activity is happening in the borough and the opportunities available with presentations from a series of key speakers.  The event will be a chance to discuss the wide range of implications that businesses need to consider and will conclude with a panel Q & A. Following the Q & A there will be a networking reception in the Barking Apprentice café bar.  

For more information contact Mark Kass on 020 8911 3735 or email markk@bdsbc.org 

	

	Last Chance to take advantage of Leadership Courses

The government’s Leadership Management Advisory Service is coming to an end. But there is still time to take advantage of the programme which offers training to owners and senior managers in small and medium sized enterprises. Ensuring that small businesses are supported in developing their leadership skills and with the ultimate aim of facilitating business growth, the Leadership and Management Advisory Service (LMAS) is designed to support leaders and managers in Small and Medium Sized Enterprises (SMEs) which have the potential for high or fast growth.

The support on offer is for training or coaching in a range of skills needed to run a company. It is open to any SME employing more than two people and fewer than 249 staff. It can be in anything that will improve the ability of the company to compete or grow. Typically it will be in areas such as:

· How to improve staff communication

· HR

· Strategic business planning

· Financial planning

SMEs can choose any training provider. The support is by way of match funding – for every £1 that the company spends on training, the government will contribute an additional £1. The money is paid in arrears.  Applications should be made on-line. This will trigger a visit from an advisor who will do a ‘needs analysis’ to help the company make the best choice.

Contact Nancy Turner at nancy@exemplas.com or visit www.exemplas.com

	

	Get more News

Keep up-to-date with what’s happening in the borough by reading our community newspaper the News online.

Visit www.lbbd.gov.uk/thenews to read the latest edition.

	

	Business of the month
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	Every organisation needs to market itself –as well its products or services.  Effective marketing is one of the very most important things that an organisation must do. It is also one of the things that few organisations can do  well or can afford to do. 

Buying in marketing support is usually hugely expensive. But for Barking and Dagenham businesses, there is a local and very affordable solution – Margaret Daly, a professional marketing and PR consultant.  Margaret offers a cost-effective service to companies, either on an ongoing or ad hoc basis to suit your needs.  She offers a free initial one hour consultation.  She is a member of the Barking and Dagenham Chamber of Commerce and is committed to supporting local businesses.

Margaret has become known to some local businesses already through her sessions at the Bite Size workshops organised by the Business Relationship team. 

“My first concern will be to revitalise your brand, give you a competitive edge and win over more customers” says Margaret.

 
Margaret Daly can be contacted at  margaret@margaretdaly.co.uk 

Tel: +44 (0) 20 8507 7794 Mobile: +44 (0) 79 611 022 59 

	

	Business events

Forthcoming business events: 

12 Oct – East London EXPO

Business to Business Exhibition

18 Oct – Ripple Centre Open Day

The Ripple Centre will be celebrating its 1st birthday and they are holding an Open Day for local businesses, residents and voluntary and community organisations to visit the centre and view its fantastic facilities.

21 Oct – IT Training Course: Access Intermediate

25 Oct – 2012 Impacts and Opportunities Conference

For more information about these events and to keep up-to-date with the latest event listings, visit our web site

	
	

	Business support contacts

Business Relationship Managers
Barking and Dagenham Small Business Centre 
Chamber of Commerce
Business Link London
East London Business Place  

Barking & Dagenham CVS
	ABOUT US>>
Barking and Dagenham Enterprise (BDE) is the team responsible for economic development and business support in the Borough.  It delivers part of the Skills, Jobs and Enterprise Board's Single Programme.  Further details of the Board and the Single Programme can be found on the website.


	Barking & Dagenham Enterprise

London Borough of Barking & Dagenham

3rd Floor, Maritime House

1 Linton Road Barking IG11 8HG

Tel: 020 8227 3319 

Fax: 020 8724 8094
Email: info@boldanddynamic.co.uk


	Get more! Visit us online at www.boldanddynamic.co.uk
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